NYBJINYHAA OPEPTA
06 oKazaHuM yCyr no NpeaocTaB/IeHNIO A0CTYNA K ceT UHTepHeT ans (pusnueckux nuy

1.0BLLUME MNMOJTIOXEHUA
1.1. B cooTBeTcTBUM CO CT. 437 [paaaHckoro koaekca Poccuiickont degepaumy AaHHblA AOKYMeEHT (danee -
odepTa) saBnseTcs oduumanbHbiM, NMy6aMUYHbIM K 6e30T3biBHbIM NpegnoxeHnem 00O «Py-Tenekom» (ganee -
Onepatop) 3aknounTb Aoroeop (Aanee - AoroBop) o6 oOkasaHWM ycnyr Mo NPeaoCTaBAEHWMIO AOCTyna K CeTu
NHTepHeT (aanee - Ycnyra) Ha yKa3aHHbIX HUDKE YCI0BUSIX.
1.2. OdpepTa agpecoBaHa m3M4eckM nnuUaM - nonb3oBaTensM Ycaiyrm (ganee - Monb3oBaTesb), NPOXKUBAKOLIMM B
XWUSbIX MOMELLEHUSIX, B KOTOPbIX MMEETCS TEXHMYECKas BO3MOXHOCTb OKa3zaHus Ycnyr. MNMonb3oBaTenb Ans NosyyYeHns
Yenyr gomkeH 6biTb NOHOCTBIO A€eCnoCObHbIM MLOM, NIMB0, B YCTAHOBNEHHBIX 3aKOHOM Cryyasx (4eTu B BO3pacTe
oT 14 po 18 ner wnm nuua, orpaHMYeHHble CYAOM B AEeCrnocobHOCTM), MOAy4YnTb NpeaBapuTeNlbHOE MMCbMEHHOE
corfiacme Ha rnosyyeHune Ycnyr oT /M, YCTaHOB/IEHHbIX 3aKOHOM (POAUTENM, OMNeKyHbl, nonevnTenm).
1.3. [Ang BO3MOXHOCTWM nony4deHus ycnyr Monb3oBaTenb AO/MKEH MMETb OKOHe4yHoe obopyaoBaHue (KOMMbOTEp).
OnepaTtop He nNpeaocTaBnsieT Kakux-MMBO ycnyr No HacTpoMKe OKOHeYHoro obopynosaHus [Monb3oBaTtens,
annapaTHOro M NporpaMMHoro obecnedeHuns Monb3oBartensi.
1.4. OtBet (cM. n. 1.5. «O6wwmx nonoxxeHuin») Monb3oBaTens 0 NPUHATUM HacTosiwen odepTbl (fanee - akuenT)
paBHOCWIIEH 3aKJTIOYEHUIO A0rOBOpa 06 OKasaHuM yCyr no NpeaoCTaBeHMIo AOCTyNa K ceTn MHTepHeT.
1.5. MNonb3oBaTeNb CYUNTAETCS 3aKTOUMBLLMM [OrOBOP, M MPUHSIBLUMM BCE YC/IOBUS HACTOSILLEN ny6nnyHon odepThbl
(akuenToBaBWMM ee), ecnn MNonb30BaTENb OCYLLECTBUI BbIXOA B CETb VIHTEPHET C MCMOb30BAHMEM CMOHTUPOBAHHOM
[NSt HErO NIMHUM CBSI3W, MOAKIOYEHHON K ceT Onepatopa. [aToi Hayana okasaHust ycnyr Monb3oBaTento SBAsSiETCs
[laTa NepBoro BbiXxoaa B ceTb MHTepHeT. [ns Monb3oBaTenei, No Kaknm - IMbo NpMUMHaM He UMEKLWMX NMMCbMEHHOIO
[IOroBOpa Ha oOka3aHue Ycnyr ¢ OnepaTtopoM, Hactosiwas nybnnyHas odepTa sBnseTcs OCHOBAHMEM ANS OKa3aHMs
Monb3oBaTento Ycnyr n ux onnaTbl NOC/IeAHNM.
1.6. AKLENT MpU3HAETCs MOSHbIM U 6E€30roBOPOYHbIM, OCYLLECTBASAS AEMCTBUS, YKasaHHble B M. 1.5. HacTosiel
ocbepThbl, Monb3oBaTenb COrnallaeTcs Co BCEMWM YCNOBUSIMM OKalaHWs M Onnatbl YCIyr, KOTOpble MpeayCMOTPEHbI
HacTosiLen odepToi.
1.7. Akuent [Monb3oBaTensi paccmaTpuBaeTcs OnepaTopoM B KayecTBe €ro cornacus Ha cbop, XpaHeHue,
ncnonb3oBaHne OnepaTopoM NMepPcoHaNnbHbIX AAHHbLIX O HEM, HA MOJTyYeHWe peknaMHO-MHMOPMALMOHHBIX MaTepuasnos
Onepatopa WM TPETbMX UL, NEpPeAaHHbIX MyTEeM PacCbifikKM SMS-COODOLUEHNA W NEKTPOHHBIX COOOLLEHMI NO
TenedOHHOMY HOMEpY W aapecy 3MeKTPOHHOM MoyThl MMonb3oBaTens, ykasaHHbIM B PeKBU3UTax CTOPOH, a Takke
nepeaayvy AaHHON MHOPMaLUMK TPETHUM NULAM, HEOBXOAMMbIX ANSt OKa3aHusl YCyr CBsisu.
1.8. Akuent [Monb3oBaTensl, paBHO KakK 3asiBfieHWe, MOoJaHHOEe 3asiBuUTEeNleM B COOTBETCTBMM C M. 2.2.2., 2.2.3.
HacTosiLen nybnmyHoin odepThl paccMaTpuBatoTcs OnepaTopoM Kak corfiacvMe Takoro ivua Ha pasMelleHune kabenen
CBA3M M 060pyaOBaHMSI CBS3W B XXWIOM [OME, B KOTOPOM PacnofIoKEHO MOMELLEeHVNEe, B KOTOPOM OKa3blBakoTCs
Ycnyru.
1.9. OnepaTtop BrpaBe BHOCUTb M3MeHEHUs B odepTy B Noboe Bpems 6e3 yBeaomneHust Monb3oBaTenei nyTem
pasMelLLeHNs HOBOW peaakumu odepTbl Ha caliTe OnepaTopa.

2. YCJTOBUA OKA3AHUA YCIYT

2.1. TexHONOrMYeCcKue ycioBms okasaHus ycnyr
2.1.1. OnepaTtop npeaocTaBnseT Ycnyru cornacHo nuueHsusm N2 156547, 156548 1 B cOOTBETCTBMU C AEUCTBYIOLLIMM
3aKOHOAATENbCTBOM PO,
2.1.2. Ycnyrn npefocTaBrisitoTCs UCKOYMTENBHO B XKW/bIX MOMELUEHUSX M TONbKO ANs COBCTBEHHbIX HYXA
Monb3oBaTens, npegocrasneHue MNonb3oBatenem Yonyr OnepaTtopa TPETbMM NnLaM HE A0NyCKaeTcs.
2.1.3. Bcé obopynoBaHune, wucnonbdyemoe OnepaTtopoM pAans npeaoctaBnieHvs Yciyrn (KpOME  OKOHEYHOro
obopynoBanus [Monb3oBatens), saBnsercs cobcTBeHHOCTbO Onepatopa, 3a WCKAYeHMeEM  060pyaoBaHUS
npuobpeTeHHoro lonb3oBaTeneM oTAenbHO. Monb30oBaTeslb OTBEYaeT 3a COXpaHHOCTb obopyaoBaHus OnepaTopa,
pa3MeLLEHHOro B noMelleHum MNonb3osartens (ecam Takoe pasMeLLEeHo).
2.1.4. Ycnyrn npepoctaBnsitotcsl 24 4yaca B CyTKM exeaHeBHO, 6e3 nepepbiBOB, 3a WCK/OYEHWEM MPOBEAEHMS
HeobXxoAMMbIX MPOMUNAKTUYECKMX U PEMOHTHbIX paboT. lMpoBeaeHMe NPOMUIAKTUYECKMX U PEMOHTHBLIX paboT He
byneT cuntaThCa NepepbIBOM B NPeaoCTaBieHnn YCNyr u/unvm HapylweHneM yCTaHOBAEHHbIX CPOKOB OKasaHus YCnyr,
npv ycrnoBun yBeaoMseHMs O nposeaeHun paboT Ha cepeepe OnepaTopa He MeHee yeM 3a 24 4yaca A0 nepepbiBa
CBS13W. YBeOOMSIeHMe HanpaeBsieTcs NtobbiM cnocoboM no Bbibopy Onepatopa, B TOM YMCE, MO 3MIEKTPOHHONM MoYTe
Monb3oBaTens, nyTeM pasMelleHunst Ha caite Onepatopa (aanee - cant OnepaTtopa), NyTeM nybankaumm B npecce.
2.1.5. Obwume ycrnoBus okasaHus Ycnyr onpeaensitotcss MpaBunaMu oOKasaHusl TenieMaTUYecKux YCnyr CBs3su,
YTBEPXAEHHBLIMU MNocTaHoBNEHWEM MNpaBuTenLCTBa PO oT 10 CeHTS6pA 2007 r.
N 575 wun T[lpaBunamu okasaHWs ycayr CBSA3W MO repefadye [AaHHblX, YTBEPXAEHHbIMM  [locTaHOBMeHueM
MpaBuTenbctBa PO ot 23.01.2006 N2 32 (B pegakumu, AEMCTBYIOWEN Ha AaTy oKa3aHus Ycnyr).
2.1.6. C TEXHNYECKOW TOUKM 3peHNs Ycryra npeaocTaBnsieT coboi HEKOMMYTUPYEMOE KPYTiioCyTOYHOE NOAKTIOUEHNE
K cepsepy MapLipyTm3aummn Onepatopa C BO3MOXHOCTbIO AOCTyna no npotokony IP K nHdopMaunoHHbIM pecypcam u
CTaHAAPTHLIM CEPBMCAM KOMMbIOTEPHBIX CETE C OKOHEYHOro YycTponctBa (KomnbtoTepa). [ns  OkasaHus
Monb30oBaTeNo ycayr B [A€Hb MOAKMIOYEHUS YCNyrM eMy BbIAENSETCA ip-apec M 3aBOAWTCS JIMLIEBOM CYET B
6unIMHroBol cucteme OnepaTtopa.



2.1.7. TlocTosHHOe coeauvHeHne TpebyeT oOpraHv3auMnM OTAENbHOrO0 KaHana nepefadu [aHHblX [0  MecTa
pacnonoxeHuss A6OHeHTCKOro TepMmHana. Cnocob opraHu3auMm KOHKPETHOrO KaHana OrnpeaensieTcsi, UCXoas w3
TpebyeMbIx NapamMeTpoB YCNyry, aApeca OKOHYaHUsi KaHana M TEXHUYECKMX BO3MOXHOCTeN OnepaTtopa no AaHHOMY
appecy. Wcnonb3yeMblil aboHeHTCku nHTepdelic - Ethernet, npoTtokon - TCP/IP.

2.1.8. MNonb3oBaTenb 0653aH 0b6ecneunTb HanMumMe B COCTaBe OKOHeYHOro obopyaoBaHus (KOMMbiOTepa) CeTeBOro
afanTepa, MNOAAEPXMBAIOLIErO CKOPOCTb nepefdaduv AadHbix 10/100 M6wuT/c, Ans obecneyeHus TEXHUYECKOM
BO3MOXHOCTU OKa3aHus Ycnyr.

2.1.9. Agpec okaszaHus Ycnyr uKcuMpyeTcsl B TEXHONOMMYECKOM CeTU M BUNIMHroBOM cucteMe OnepaTtopa M He
MOXeT 6bITb n3MeHeH 6e3 cornacust Onepartopa.

2.1.10. CkopoCTb AOCTYMa K pecypcaM ceTu MIHTEpHET 3aBUCUT OT BblbpaHHOro Monb3oBatenemM Tapuda, CKoOpoCTb Mo
BblbpaHHOMy [lonb3oBaTeneM Tapudy SBASETCS MaKCMMaNbHOM, HO He rapaHTUpPOBaHHOW W 3aBUCUT OT
3arpy>eHHOCTM KaHana CBSA3W.

2.1.11. B cyyae noAK/OYEHNs K kaHany 6onee OAHOrO KOMMblOTEPA MM MHOMO aHasorMyHOro YCTPOMCTBa C
MCMOMb30BaHNEM poyTepa WM CO34aHUSI JIOKaNbHOM CeTU MHbIM cnocobom, [lonb3oBaTenb CaMOCTOSITENBHO
yCTaHaBnMBaeT 060pyAoBaHUe, Yepe3 KOTOpOe MapLUpyTU3UPYIOTCS AaHHble Af1S OCTaNlbHbIX OKOHEYHbIX YCTPOWCTB
(koMnbloTepoB). OnepaTopoM AaHHas yCiyra MOXET OKa3blBaTbCA KakK AOMOMHWUTENbHAs, 3a OTAENbHY0 nnaTy. B
cnydae co3paHust Monb3oBaTeneM foKanbHON CETU MOCIEAHMI CaMOCTOATENbHO OTBEYAET 3a OpraHM3aumio 3almThl
[IOCTyna K 3TON ceTu.

2.1.12. Mpu npekpaweHun AeNCTBUA [OroBopa AaHHble [Monb3oBaTens yaansoTcs U3 OGWAIMHIOBON CUCTEMb
OnepaTtopa, a BblAeneHHbIN MNMonb3oBaTento B Nosb30BaHWe ip-aapec MoXeT 6biTb MCrnosb3oBaH OnepaTtopoM B LensiX
OKasaHusa ycnyr uHbIM nuuam. B 3TOM cnydae BO30OHOBMEHME MOMNb30BaHWS YCyramMmm BO3MOXHO TOMbKO Moc/ie
MOBTOPHOIO 3aK/HOYeHMs! JOrOBOPa M HOBOW perncTpaumm B cucteme OnepaTopa C UCMOb30BaHNEM HOBbIX CETEBbIX
PEKBU3NTOB.

2.1.13. OnepaTtop MMeeT NpaBo B C/lyyae TEXHWYECKOM HEeOBXOAMMOCTU M3MEHWTL CETEBblE PEKBU3UTLI M ip-aapec
MNonb3oBaTens.

2.1.14. TpaHMLa@ TEXHONIOrMYECKOM 30Hbl OTBETCTBEHHOCTM OnepaTopa NpW OKasaHWM YCiyr: BBOA B KBapTUpY
Monb3oBaTens. OnepaTop He OTBEYaEeT 3a (PYHKUMOHMPOBaHME 060pYAOBaHMSA M KaHANOoB CBSA3W, HAXOAALMXCS BHE
30Hbl €r0 OTBETCTBEHHOCTM.

2.2. OpraHusaLMOHHbIe YC/I0OBMS OKa3aHua Ycnyr
2.2.1. [Ina 3aknioyveHns AOroBOpa Ha npeaocTaBneHne YOyr nvuo, MMelollee HaMepeHue 3ak/luvTb A0roBOp
(3asBuTensb), nogaet Onepartopy 3asB/fieHMe O 3aK4YeHUN AorosBopa (Aanee - 3asBfeHne).
2.2.2. 3aaBneHne MoXeT 6biTb MoAaHO B crieayowmx hopMax:
1) B NMUCbMEHHOW (hopme:

o B omcax OnepaTopa:

o B ohmcax IopnanNYeCcKnX Nnu, SBASIOLWMXCS areHTammn OnepaTopa;

o yepes areHToB OnepaTopa;

2) B 3/IEKTPOHHOM BuWAE, MYTEM 3anofiHeEHUs (popMbl 3asiBNIEHNS, pa3MeLLEHHONM Ha caliTe OnepaTopa B pa3aene

«OTnpaBuTb 3anpoc»;

3) B YCTHOW (hopMe no TenedoHam OnepaTopa, ykasaHHbIM Ha calite OnepaTtopa.

2.2.3. B 3as1B1eHNN, BHE 3aBUCMMOCTM OT (POPMbI €ro rnogaydu, ykasblBatoTcs:

a) haMunnsi, MM U OTYECTBO 3asIBUTENS NMOMHOCTHIO U 6e3 COKpaLLeHUi;

6) TOYHbLIN agpec, Mo KOTOpOMYy 3asBUTENb XoTen 6bl nonydatb Ycnyrn (C ykasaHueM ropoga, ynuubl, NO goma,
kopnyca, N2 nogbe3aa, ataxa, N2 KBapTupsbl);

B) aKTyanbHasi KOHTaKTHas MHOpMaLUms 3asBUTENS AMs CBSA3W C HAM COTpYAHUKOB OnepaTopa;

2.2.4. Onepatop perucTtpuypyet 3asBfeHMe, COOTBETCTBYyKOWee TpeboBaHuaMm n.n. 2.2.2, 2.2.3 B [AeHb €ro
noctynnexus. Nogaya Onepatopy 3asiBfieHns paccMaTpusaeTcs OnepaTopoM B KayecTBe cornacus 3asiButenst Ha
cbop, XpaHeHne, NCNOb30BaHWe NepcoHasnbHbIX AaHHbIX O 3asBUTeNe, HeOOXOANMbIX ANS OKa3aHUs eMy YCnyr.

2.2.5. Ha ocHoBaHuM 3asBneHust OnepaTtop OCYLIECTBMSIET MPOBEPKY HAMMYMSA TEXHUYECKOM BO3MOXHOCTM Ans
npeaocTaBieHns AocTyna K YcnyraM B Cpok, He npeBbilatiowmii 30 AHen ¢ aathl perucrpauny 3assnexHust. Mpu
Ha/IMYMM TEXHUYECKOM BO3MOXXHOCTU COTPYAHMK OnepaTopa CBSI3bIBAETCS C 3asBUTENIEM MO YKa3aHHbIM B 3asiB/IEHNM
KOHTAKTHbIM Aa@HHbIM W YTOYHSET CTOMMOCTb, TEXHWYECKMEe W OpraHu3aumoHHble noApPOOHOCTU BapyaHTOB
NOAK/NOYEHNS, B TOM uncne obecneyeHne p[octyna K HeobXoaMMbIM KOMMYHWMKauMsM AoMa M HeobxoanMbIM
NoMeLLEeHMsIM.

2.2.6. [pn HEBO3MOXHOCTW CBA3ATbCA C 3asBUTENIEM MO YKa3aHHbIM UM B 3asB/IEHUM KOHTAKTHbIM [aHHbLIM,
OTBETCTBEHHbIM 3@ 3TO ABNSETCS 3asBUTENb.

2.2.7. MoakntoyeHne MpoM3BOAWNTCA B CPOK He no3aHee 14 kaneHAapHbIX AHEM C AaThl CO3AaHUS TEXHWUYECKOM
BO3MOXHOCTM. O KOHKPETHOM AaTe M BPEMEHW BbIMONIHEHUS paboT OnepaTop OMOBELLUAET 3as1BUTENS B COOTBETCTBUM
C ero KOHTaKTHbIMM AaHHbIMM, YKa3aHHbIMW B 3asBneHun. 3asBuTenb 06s3aH obecneunTb AOCTYN COTPYAHMKOB
Onepatopa B Ha3HayeHHy AaTy K HeobxoaMMbiM KOMMYHMKAUMAM JOMa Ha OTpe3ke OT y3na cBsaA3n OnepaTtopa A0
3Taxka, Ha KOTOPOM HAaXOAUTCS MOMELLEHME 3asiBUTeNs, U B NMOMELLeHne, B KOTOpOM Ycnyrn 6yayT okasbiBaTbCs. B
C/lydae HeobX0OAMMOCTM  COrlacOBaHMsl  BbIMOSIHEHWS  COMNACOBAHWIA, MOMYYEHWUS pa3speLLeHni, KJloYeln oT
3KCMAYaTUPYIOLLIMX OpraHn3aums, 3asiBuTeNb 0653aH okasaTb cogencTaue OnepaTopy B VX MOSyUYEHMUN.

2.2.8. B cnyyae, ecnn Ha AaTty NOAKMOYMEHUS K YCnyram y 3asBuTensl OTCYTCTBYeT nMcbMeHHas dhopma AoroBopa,
COTPYAHVKM NnMbo npeactasuTenn OnepaTopa, BbiNOMHsoWMe paboTbl NO MOAK/OYEHNIO, BPYy4YaloT 3asBUTENIO ABa



3K3eMnnaspa goroBopa 06 OKasaHuW ycniyr, 3asBuTeSlb NoAanucbiBaeT oba ak3emnnspa B AeHb MOAKIOYEHWUS U
BO3BpaLLaeT OMH U3 HUX COTpyaHMKaM Onepartopa.

2.2.9. [lo Hauyana BO3Me34HOro okasaHus yciyr, OnepaTtop UMeeT NpaBoO NpeaoCTaBNsTb UX B TECTOBOM pexuMme 6e3
B3UMaHMa nnatel Mo BbibpaHHOMY [lonb3oBaTenem Tapudy, a Takke 6e3 rapaHTMM 3asBneHHbIX B Tapude
XapaKTepucTuk n 6e3 rapaHTumM NpeaocTaBieHns UX B KPYriiOCyTOYHOM pexnMe.

2.3. [lonoJsiHnUTE IbHbIE YCITYIU U CEPBUCDI
2.3.1. lMonb3oBaTesnb Bripase Mnony4vaTb AOMOSHUTENbHbIE YCIYrK U cepBucbl OT OnepaTopa B Ciy4dae, eciv Takas
ycnyra / cepBuC NpefycMOTPEHbI COOTBETCTBYIOLMM Tapu@OoM KakK AOMOMHUTENbHAs onuusi, NMbo npefoCTaBnsaioTCs
Ha OCHOBaHWK 3asiBfieHus Nonb3oBaTens.
2.3.2. Cnegyrowme YycnoBusl OKasaHus YCIyr, MpeayCMOTPeHHble HacTOosIWMM pas3desnioM, [EMCTBYOT TONbKO B
cnyyasix, yKkasHblx B M.2.3.1. HacToswel nybnmuHon odepTsl. MHble Monb3oBaTenM MOryT noyyaTb AOMOMHUTENbHbIE
YyCNyrn n cepeuchl B Clyvae Bblbopa MMM Tapuda nnm nogayn 3asiBneHns 06 nx NnoakIodeHun (C B3MMaHWeM onnarhbl
no Tapudy, ycraHoBneHHoMy OnepaTopom).
2.3.3. Ecm ycnoBus okasaHus ycnyr, npefyCMOTPeHHble HACTOALMM pa3fesioM, MpoTMBOPeYaT MHbIM YCIIOBUAM
ny6aM4HON ocbepTbl, TO NPUMEHSIIOTCS NpaBWa, YCTaHOB/IEHHbIE HACTOSILLMM pa3fenoM kak 6onee cneumanbHble.

3. MOPAAOK OMNATHI
3.1. CTouMocCTb YCNIyr UCUYMCISETCA Ha OCHOBaAHMKM AENCTBYIOLMX TapudoB, pasMellLeHHbIX Ha caiTe OnepaTtopa
www.tehnotel.com u/unn B oducax Onepatopa nnm areHToB. OnepaTop MMEET NPaBO Ha M3MeHeHue TapudoB C
yBeaoMeHnem Monb30oBaTenst B NOPSAKE, YCTaHOB/IEHHOM HACTOSILLEN OhepTOoN.
3.2. PacuyeTHblIi nepuoa coctaBnser 1 (oavH) Mecsil, KOTOPbIA paccuMThIBAETCS C AaTbl, koraa Monb3oBaTento 6bin
OTKPbIT AocTyn K cetTn UHTepHeT (AeHb MOAKIOYEHWs, pacyeTHas fdaTta). B cnyyae OTCYyTCTBUSI MONOXWUTENbHOrO
6anaHca Ha nuueBoM cyeTe [Mosb3oBaTens No CoCcTosHMIO Ha 12:00 pacyeTHOM AaTbl, NpeAoCTaB/ieHMe AoCTyna K
Ycnyram MoxeT 6bITb NpuocTaHoBneHo OnepaTopom.
3.3. Mpu OTCyTCTBMM Ha nMuUEBOM cyeTe Monb3oBaTens Mo COCTOsHUIO Ha 12:00 yacoB pacyeTHOM AaTbl CYMMbI,
[IOCTaTOYHON ANs  CnucaHus  exeMecsuyHol  (aboHeHTckoW) nnathl, Onepatop BrnpaBe MNpPUOCTAHOBUTb
npepnocrasneHune Ycnyr. Mocne nononHeHus lonb3oBaTenieM NMUEBOro CYeTa Ha CyMMy CTOMMOCTM BblGpaHHOro
Monb3oBatenem Tapuda, OnepaTop BOCCTaHABNMBAaET MpeAoCTaB/fieHMe AOCTyrna K CeTM MHTEepHeT Ha pacyeTHbIN
nepuog B TedeHnn 24 4acos.
3.4. Monb3oBaTesb 06513aH He Mo3aHee, YeM 3a 5 (NSTb) KaneHAapHbIX AHEN A0 Hayana pacyeTHOro nepuoaa
yBeaoMnTb OnepaTopa o0 XenaHuu nepewTy Ha Apyroi Tapud. CMeHa Tekyllero (AeiCTBytoLero) Tapuda BO3MOXHa
TONbKO C HAaYana cieayroLero pacieTHoro nepyoaa.
3.5. OnepaTop BnpaBe B OAHOCTOPOHHEM MOPSAKE M3MEHATb Tapudbl, yBeaoMnB 06 3ToM [onb3oBaTens He MeHee
yem 3a 10 AgHeit oo BBeAeHMsI B AeNCTBME HOBbIX TapudoB Yepe3 CpeacTBa MacCoBOM MHdbOpMaLMKM, MyTeM
pasMellenns uHdopMaummn B odmcax Onepatopa, Ha caiTe Onepatopa W/UNM PaccbifiKKU MO 3MEKTPOHHOM noyTe
Mosib30BaTeNs!, Pacchbifikv NMOYTON, pacchifiki Mo e-mail, paccblIKU SMS-CO06LLEHMIA.
3.6. lMonb3oBaTtens npomssoanT onnaty ycnyr Onepatopa npeaBapuTenbHbIMU MnaTtexamu. OnepaTop OkKasblBaeT
Monb3oBaTento Yciyru TonbKo Ha CyMMy (akTuyecku npousBeaéHHbIX Monb3oBaTenieM nnatexen Uan BHECEHHOW
abOHEHTCKOW NSaThl, €C/IN OHa NpeAycMOTpPeHa TapuUHbIM M1aHOM.
3.7. YYét Tpadmka M KOHTPONb 3a CBOEBPEMEHHOCTbIO MMATEXEN NPOM3BOAMTCS aBTOMAaTWM3MPOBAHHOM CUCTEMOM
yyeta Onepatopa. Ha kaxgoro Monb3oBaTens 3asoauTcs nmueBoi cyeT (J1IC). 3aHeceHne AeHeXHbIX cyMM Ha J1IC
Mosib3oBaTeNst NMPOM3BOAUTCS B TEYEHWE OAHOro paboyero AHS C AaTbl MOCTYMSIEHUSt AEHEr Ha PacyeTHbI cYeT
Onepatopa.
3.8. NHdbopMaums 06 o6beMax OKasaHHbIX YCIyr rOTOBUTCS Ha OCHOBE [AQHHbIX GUNNIMHIOBOWM CUCTEMbI U CITYXWUT
OCHOBaHWEM Afs AafbHeWlunX pacyeToB. o nMcbMeHHOMy 3asiBnieHuto lMonb3oBatens Onepatop NpefocTaBnsieT
uToroByto MHdopMaumio 06 obbeMe M CocTaBe NPefoCTaBfEHHBLIX YCyr 3a Mpollealnid pacyéTHbi nepuod, 3a
npenocTaBneHne AaHHOW MHdbopMaumn Onepatop BrpaBe B3uMaTb C [lonb3oBaTtens onnaTty Mo YCTaHOBIEHHOMY
OnepatopoM Tapuady.
3.9. lMpu onnate B pasgene «HasHadeHne nnaTexa» BCEX PacYeTHbIX AOKYMeHTOB [lonb3oBatens obsizaTenbHa
CChifIka Ha HOMep ero A0roBopa, KOTopbIi npucBaneaetcs OnepaTopoM Mpy NOCTYMNSIEHMM OT lNofb30BaTeNs 3asiBKK O
NOAKOYEHNN YCIYTN.
3.10. Pacyetbl npou3BoaaTcs B 6€3HaNMYHOM UM HanuuHou cdopMe, NMb0 B MHOM COrnacoBaHHoM CTOpOHaMu
¢opMe, He 3anpelLeHHON AeUCTBYIOWIMM 3aKOHOIATE/TLCTBOM.
3.11. Onnarta MoXeT npomn3BoanTbes MNonb3oBateneM B odumcax OnepaTtopa (Mpy HaAMUMKM Kacchl), Yepe3 TeEpMUHANI
Mo npuemy nnatexei, MHbIMK crnocobamu, ykasaHHbIMM Ha caiTe OnepaTopa B pa3aene «Crnocobbl onnatbi».
3.12. B cnyyae npepocrasnenus OnepatopoM AboHeHTy ([Monb30BaTeNto) B peKNaMHbIX Lensx Kakmx-nMbo CKnaok
n/vinn 60HyCOB, BbinnaTa AEHEXHOr0 3KBMBASIEHTA TakMX CKMAOK U BOHYCOB He Npon3BoAMTCS.
3.13. B cnydae Hannumus y AboHeHTa (Monb3oBaTesis) HECKOSIbKMX AOrOBOPOB Ha OKasaHme OnepaTopoM Ycnayr,
OnepaTtop BnpaBe cnucatb 3a40/mkeHHOCTb AboHeHTa (Monb3oBaTens) 3a Ycnyrn Onepatopa ¢ ntoboro Jimuesoro
cyeta AboHeHTa (Monb3oBatens).
3.14. Ycnosusa npoBoavMbix OnepaTopoM akuuii coaepxaTtcs B MPUoXeHMsIX K HacToslweln nybnnyHon odepte u
3aBMCAT OT BbibpaHHOro [llonb3oBaTeneM TapudHOro niaHa, ropofa okasaHus YCIyr, TEXHUYECKON BO3MOXXHOCTU
OKasaHus Ycnyr, BpeMeHM CYyTOK W WHbIX ycnoBuid. [pu Bblibope [lonb30oBaTeNieM OAHOM M3 MpednaraeMbix
OnepaTtopoM akumi, Monb3oBaTesb 0653aH 03HAKOMUTLCS C YCIIOBUSIMM aKLUMK A0 Hadana nosb30BaHus YciyramMu Ha



YCNOBUAX aKLUUN. Onnata [lMonb3oBaTeneM nnaTexa, NpeAyCMOTPEHHOIO YyCNnoBUAMU aKUUKN, ABNAETCA COrflacMeM
MNMonb3oBatens ¢ ycnosuamMmn akuumn, noannucaHna AOMnONHUTENBHOIO cornalleHund / 3asBneHus1 He Tpe6yeTc;|. B
Cny4ae, ecnm Monb3oBaTenem He cobnoaeHbl YCnoBua akumn, B TOM YMUC/IE HE BHECEH M1aTEX WM N1aTeX BHECEH
He B MOJIHOM O6'bEMe, MNMonb3oBaTesnb He Y4acCTBYET B aKLUW.

4. MPABA 1 OBA3AHHOCTWM CTOPOH
4.1. Onepatop obs3yeTcs:
4.1.1. MpepoctaBnstb [Monb3oBaTento Ycnyrn nocne BHeceHWst [Monb3oBaTeNieM perucTpaumoHHOM nnaThl 3a
noaktoyeHne (ecnv TakoBas NpeAyCcMOTPeHa) B COOTBETCTBUM C YC/IOBUAMM HacTosLwel ny6nmyHon odepTbl.
4.1.2. Ysepomnatb [lonb3oBatens 06 w3MeHeHun TapudoB C yBeaomseHneM [lonb3oBatenss B nopsake,
npeaycMOTPEHHOM HacTosLel Ny6nMyHon obepTou.
4.1.3. Ha3zHauunTb MNosb3oBaTento ceTeBble PeKBU3NUTLI 4OCTYNA.
4.1.4. 0O6ecneunTtb [onb3oBaTeNt0 OKa3aHWE KOHCYMbTAUMOHHBIX YCIYr MO  TEXHOMOrMM, TEXHUYECKUM W
MporpamMMHbIM CPeACTBaM B3aMMOZEeNCTBUS € ceTblo OnepaTopa MyTeM Co3faHus CyXObl TEXHUYECKON MOoALepX KKK
(6e3 Bble3ga cneunanuctos Onepatopa K lNonb3oBatento).
4.1.5. PaccmaTpvBaTb MOCTynuMBILUME OT [lonb30BaTeNs 3asBNEHWUs, KPoOMe 3asiBNEeHUM O Mepexode Ha Apyrom
TapudHbIM nnaH, B TeyeHne 3 (Tpex) paboumx AHEM CO [AHS, Cleaylowero 3a AHEM MOoJyyeHus 3asiBNeHus
OnepatopoM.
4.1.6. ECM MHOe He YCTaHOBMEHO [OrOBOPOM WM YC/IOBUSMM BblbpaHHON [lonb3oBaTeneM akumu, B Cly4yae
pacTOpXXeHWs1 OrOBOpa BEPHYTb [AEHEXHble CPeACTBa, OCTaBLIMEeCs Ha NMueBoM cveTe [Monb3oBaTtensi, 3a BblYETOM
CyMMbl (haKTMYeCKM MoHeceHHbIX OnepaTopoM pacxoAoB Ha OKasaHue Ycnyr He no3aHee 1 (ogHoro) mecsua € Aathl
HanmcaHusa Monb3oBaTeneM 3asBfeHns Ha BO3BPaT AEHEXHbIX CPeACTB C yKasaHuMeM HeobxoauMbiX AN BO3BpaTa
PEKBM3UTOB.
4.2. MNonb3oBaTenb 0653yeTcs:
4.2.1. B geHb noakntoveHns Ycnyr nognucaTtb M nepeaaTb COTPYAHWKAM unv npeactaButensm OnepaTtopa A0roBop
06 okaszaHuu ycnyr (B ciny4yae, eciv TakoBoK He 6bi MoanucaH paHee).
4.2.2. CBOEBpPEMEHHO MNPOM3BOAMTL OMMaTy NPEefoCTaBAsSieMblX YCIyr, B COOTBETCTBMM C pa3fdenoM 3 HacTosLieit
ny6amM4Hon ocepThl.
4.2.3. Mpu oTkase lNonb3oBaTens OT HaCTOSALLEro A0roBopa, He MeHee, yeM 3a 10 (aecsiTb) KaneHAApHbIX AHEeW
NMMCbMEHHO yBeaoMUTb 06 3ToM OnepaTtopa.
4.2.4. He ncnonb3oBaTtb Ycnyrn OnepaTtopa ANns OKa3aHus yCiyr CBS3u TPETbUM SiMLaM.
4.2.5. CornacoBaTb C 3KCr/IyaTUPYIOLLEN >XXMMNOM AOM opraHusaumen (ynpasnstolleid KOMMaHWen, TOBapULLECTBOM
COBCTBEHHMKOB XMWJbsl, MHOW OpraHu3aumei) BO3MOXHOCTb BbiMosHEHNS OnepaTopoM paboT Mo npokiaake kabens
oT obopyaoBaHusi OnepaTtopa A0 noMelleHus [onb3oBaTens, a Takke obecneunTb AOCTyn K 060pyaoBaHUIO
Onepatopa M JIMHWSIM CBS3W B Clly4ae BO3HMKHOBEHWSI aBapuMMHbLIX CUTyauuil M npu npoBefeHun OnepaTopoM
NJaHOBO-NPOMUIAKTUYECKUX PaboT.
4.2.6. B cnyyae nposeaeHns OnepaTopoM/TpeTbUMM NiMUaMm no nopy4yeHunto Onepatopa cobpaHnst 0 BO3MOXHOCTU
pa3MeLleHns kabenen cesiav U obopyaoBaHust cBs3n OnepaTopa B XKWOM AOME, COAENCTBOBaTb NMPOBEAEHWIO TaKoro
cobpaHus 1 noaaepXxatb BO3MOXXHOCTb pa3MeLleHns uMyllectsa OnepaTtopa B XKWSIOM JOME.
4.3. CTOpOHbl 0643yl0TCS MCMONb30BaTb TOMbKO TEXHUYECKM MCMpaBHOE 000pyaoBaHWe, pa3pelleHHoe Anst
npuMeHeHusi B PO.
4.4, B cnyyae BO3HWKHOBeHMS Yy Monb3oBaTens crneumanbHbix TpeboBaHUi (CKpbiTas MpoBoAKa W Ap.) K Npokniaake
Kabens BHyTpM MOMeLleHMsl, nNpokiagaka Kabens ocywecrsnsercd [lonb3oBaTeneM CaMOCTOSTENbHO €
npenocTtasneHneM OnepaTtopoM kabens HeobxoaMMol AnnHbI, HO He 6onee 15 MeTpoB. Mo xenanuio Monb3oBaTens
M NpU HanuMumm y coTpyaHukoB Onepatopa HeobxoaMmon KBaiMUKaALMKM YyKasaHHble B HACTOSILEM MYHKTE
JONONHUTENbHbIE paboTbl MOryT ObITb BbIMNOSHEHbI COTPYyAHUKaMn OnepaTtopa. lNonb3oBaTens AO/MKEH CO0OWMTL O
Heobx0AMMOCTN  BbIMOSIHEHUS  AOMNONHUTENBHbLIX paboT coTpyaHukamu Onepatopa npyv nojade 3asBkM O
NOAKMOYEHUN YCIYr WU NpU COrflacoOBaHMM C HUM BPeMeHW MoakadeHns. ®akT BbINOMHEHUS AONOAHUTENbHbIX
paboT dukcnpyetcsa [Monb3oBaTenieM B aKTe BbIMNOMHEHHbLIX paboT. [ononHutensHble paboTbl noafnexar onnarte
Mosib3oBaTeNneM B COOTBETCTBMM C MpeickypaHToM OnepaTopa, onsiata NpousBOAUTCA MYTEM CMMCAHUSI AEHEXHBIX
CpeacCTB € mueBoro cyeta Monb3osatens.
4.5. Monb3oBaTtenb 06s3yeTcs obecneunTb HanMune CETEBOrO aganTepa, MOAAEPXKMBAOLWIEro CKOPOCTb Mepeaayu
JaHHbIX 10/100 M6uT/c, ana obecneyeHns TEXHUYECKON BO3MOXHOCTW OKa3aHus yCyru.
4.6. B cnyyae noctynnenvs ot Nonb3oBaTens 3asBKM Ha AOMOMHUTENbHbIE YCTyrn, paboTbl nnm cepeucel Onepatop
BrpaBe CrnucaTb AeHEeXHble CpeacTBa C MMUEBOro cyeTa Monb3osaTtens.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HEcyT OTBETCTBEHHOCTb 3a HapylUeHMe CBOMX 0653aTeNlbCTB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickori ®epepaumu, MpaBunamMu okKasaHWs YCIyr no nepefade AaHHbIX, MHbIMA HOPMATWMBHBIMU aKTaMu U
HacTosiLEeN Ny6IMYHOM ohepToN.

5.2. OnepaTop He HeceT OTBETCTBEHHOCTb 32 3aAEPXKM U YXyALIEHWEe KauecTBa U/Unv NepepbiB U/Mnu npekpallieHne
OKaszaHus Ycnyr no npuyMHaM, KOTopble MpsAMO MM KOCBEHHO HaxOASTCs BHE 30HbI KOHTpons Onepatopa. Mpy 3ToM
Onepatop 0653yeTcsi B pasyMHbIi CPOK coo6WaTh Monb30BaTeN0 O TAKMX CUTyaUMSIX MOCPEACTBOM pa3MeLLEeHUs!
nHdopMaumm Ha caite Oneparopa.



5.3. B cnyyae Heonnatobl Monb3oBateneM YCIyr UM MHOMO HapyLleHUst UM 06513aTeNbCTB MO HacTosiwel ny6nmyHoi
ocdepTte (porosopy), OnepaTop Bnpase MPUOCTAHOBUTL OKasaHWe YCIyr MO HacTosLWeMy [OroBopy A0 MoralleHus
3aZ10/HKEHHOCTU MM [0 YCTPaHEHMS! MHbIX HApYLUEHUIA, @ NPU HEeoMaTe UM HeYCTPaHEHUM MHOTO HapyLlleHus 6onee
yeM 6 MecsLeB - paCTOpPrHyTb 4OroBop.
5.4. OnepaTop MMeeT MpaBO MPUOCTAaHOBUTb OKasaHue YCAyr no MpeacTaBieHuto NpaBOOXpPaHUTENbHBLIX W/uaun
HaA30pHbIX OPraHOB [0 OTMEHbI TaKoro NpeacTaB/ieHns BbIHECIUMM ero opraHom unu cygoM. MNpu atom OnepaTtop He
HECET OTBETCTBEHHOCTM 3a NMOCNEACTBUS UCMOSIHEHUS YKa3aHWA COTPYAHUKOB MPaBOOXPaHUTENbHbIX OPraHoB.
4.5. CTopoHbl 0CBO6OXAAKOTCA OT OTBETCTBEHHOCTM 3@ HEWCTONHEHWE WM HEHaAnexallee MWCMOSIHEHWE CBOMX
0653aTeNbCTB, eCnn AOKaXyT, YTO Haz/exallee UCMOHEHUe 0Ka3asioCb HEBO3MOXKHbBIM BC1eACTBME HEMPEOA0IMMON
CWUNbl, TO €CTb Ype3BblYalHbIX, HEMPeABUAEHHbIX U HENPEAOTBPATUMBIX MpPU AaHHbLIX YCNoBUSX 0bcTosTenbcTB. Mpu
3TOM, HannyMe Henpeoao/MMON CWMbl MPOANEBAET CPOK BbINOHEHMS CTOpOHaMK 06513aTeNbCTB NPONOPLMOHANBHO
CPOKYy ee felcTBuS. B cnyyae, ecim fencTsue HeNpeoaosMMon cunbl Npoanutcs bonee wectu Mecsues, CTOPOHBI
06513aHbl, N0 NpeanoXeHut oaHoM u3 CTOPOH, COrnacoBaTh AanbHEWLIME YCIOBUSI OEACTBUS U/UM BO3MOXHOCTb
pacTOpXXeHWs1 AOroBopa.

6. 3AKJTHOYUTEJIbHBIE MOJIOXEHUA
6.1. Tlonb3oBaTenb O3HAKOMMEH W COrMaceH C XapaKTEPUCTMKaMU MpeacTaBNseMblX YCyr, OTHOCUTENbHO WX
KayecTBa, HaAeXHOCTU U OrpaHuYeHuin. Monb3oBaTeNb 03HAKOMIEH C HacTosLel nybanmyHon odepTtol 1 0bssyeTcs
cobnofaTh NpeayCcMOTPEHHbIE B HEW YCIOBUSI.
6.2. Bce cBou npaBa 1 0653aHHOCTU (MK UX YaCTb) MO AOroBOpY MOryT 6biTb NepeAaHbl ONepaTopoM TpeTbeMy nuLy
6e3 cornacosaHus ¢ MNonb3oBaTeneMm, Ho C 0bs3aTenbHbIM NpeaBapuTeNbHbIM yBeAOMeHeM Monb3oBaTens.
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